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INMATE TELEPHONE SYSTEM

L. GENERAL

This Alabama Department of Corrections (ADOC) Administrative Regulation (AR)
establishes the responsibilities, policies, and procedures to authorize the use of an
inmate telephone system.

IL POLICY

[t is the policy of the ADOC to make available a vendor-provided inmate telephone
system at each facility for inmates to maintain constructive family and community ties
and to control the unauthorized use of the telephones by inmates.

II1. DEFINITIONS AND ACRONYMS

A. Inmate Telephone System: A system which monitors, records, and controls the
use of telephones utilized by inmates at all facilities.

B. Personal Identification Number (PIN): The inmate’s AIS number shall
function as the inmate’s PIN for the purpose of this AR.

C. Telephone Monitor: Personnel authorized by the Warden/Designee to monitor
inmate communications over the inmate telephone system.

Iv. RESPONSIBILITIES

A. The Warden/Designee is responsible:

1. For developing their facility/divisional Standard Operating Procedures
(SOPs), as necessary, to implement this AR.

2. For designating Telephone Monitors.
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3. For making accommodations for deaf or hearing-impaired inmates as
required by AR 705, Hearing Impaired Inmates.

B. The Telephone Monitor is responsible for monitoring inmate telephone data.

PROCEDURES

A. The Inmate Telephone System procedures are established in accordance with the
vendor’s user guide.

B. Any restrictions of inmate telephone privileges due to disciplinary action
instituted by the Warden/Designee, once approved in the Disciplinary Module,
will automatically be updated in the Disciplinary Module.

C. Aninmate’s call may be terminated for use of abusive or threatening language by
the inmate, and the telephone number may be blocked so that the inmate may not
call it, with the approval of the Warden/Designee. The Warden/Designee may
also restrict an inmate’s ability to call certain numbers based on security concerns
or requests by a citizen or law enforcement to block a contact. An ADOC Form
302-A, Incident Report, will be completed in the instance a number is blocked.

D. All telephone calls, except those involving attorney-client privileges, are subject
to being recorded and investigated where necessary to maintain institutional
security.

E. Recorded conversations may be used as evidence at an inmate disciplinary
hearing or in court hearings.

F.  All 3-way telephone calls are prohibited on the inmate telephone system. If the
Telephone Monitor determines through monitoring a telephone call that the
inmate is involved in a 3-way call, the call will be terminated, and the inmate
subjected to disciplinary action. An incident report will be completed whenever a
3-way call is identified and terminated.

G. The Warden/Designee will establish a telephone schedule in accordance with the
following:

1. General Population Inmates: Telephones will operate at a minimum from
approximately 8:00 a.m. until 10:00 p.m. The duration of a call will be
limited to 15 minutes. Extra time may be allowed as determined by the
Warden/Designee.

2. Death Row Inmates: Telephones will operate from approximately 8:00 a.m.
until 12:00 a.m. The duration of a call will be limited to 25 minutes.
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VI.

VIIL.

VIIIL.

3. Protective Custody Inmates: Inmates in this status will be afforded the same
telephone privileges as general population inmates, as directed by AR 435,
Protective Custody.

4. Administrative Restrictive Housing Status: Inmates in this status will receive
an in-processing telephone call of five (5) minutes to inform family of their
whereabouts. Thereafter, the inmate will receive one telephone call per
month as directed by AR 433, Administrative Segregation, except for
emergencies or attorney calls.

5. Disciplinary Restrictive Housing Status: Inmates in this status will receive
an in-processing telephone call of five (5) minutes to inform family of their
whereabouts. No other telephone calls are authorized while an inmate is in
this status, except for emergencies or attorney calls as directed by AR 434,
Disciplinary Segregation.

6. Calls by deaf or hearing-impaired inmates using TDD/TTY equipment shall
be allowed four times the duration allowed for voice telephone calls, as
directed by AR 705, Hearing Impaired Inmates.

7. In the case of a verified emergency, an inmate may be allowed a telephone
call to immediate family members. This call should be placed by the facility
chaplain or by the shift supervisor if the facility chaplain is not available.
Emergency telephone calls placed and completed should be documented in
the institutional shift log.

DISPOSITION

Any forms used will be disposed of and retained according to the Departmental
Records Disposition Authority (RDA).

FORMS

There are no forms prescribed for this AR.

SUPERSEDES

A. This Administrative Regulation supersedes AR 431, Inmate Telephone System,
dated October 31, 2005, and any changes.

PERFORMANCE

Code of Alabama 1975 § 14-1-1.1 et seq. W

“John Q. Hamm
Commissioner
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