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MENTAL HEALTH SERVICES IN RESTRICTIVE HOUSING UNITS

I. GENERAL

This Alabama Department of Corrections (ADOC) Administrative Regulation (AR)
establishes the policies, procedures, and responsibilities for mental health services for
inmates within ADOC custody housed in Restrictive Housing Units.

II. POLICY

It is the policy of the ADOC to ensure that inmates within ADOC custody are only
housed in the RHU if they do not have clinical mental health contraindications that
would preclude such housing.

III. DEFINITIONS AND ACRONYMS

A. Constant Observation: A procedure that ensures that a designated observer not
only maintains continuous and direct line-of-sight visual contact of an inmate at all
times but also documents that visual contact at staggered (i.e., irregular and
unpredictable) intervals no greater than fifteen (15) minutes apart. An observer
may observe more than one inmate on Constant Observation placement as long as
the physical design allows for continuous and direct line-of-sight visual contact of
each inmate.

Crisis Cell: A suicide-resistant cell that is designed for housing inmates
undergoing crisis assessments and interventions. An inmate placed in a Crisis Cell
may be subject to varying levels of observation (e.g., Suicide Watch, Constant
Observation, Mental Health Observation, etc.).

C. Exceptional Circumstance (for Restrictive Housins Unit Placement): An
"exceptional circumstance" exists where: (a) a safety or security issue prevents
placement of the inmate in an alternative housing (such as a SU, RTU, or SLU); or
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(b) a non-safety or non-security issue exists and transfer or transportation to
altemative housing is temporarily unavailable. Examples of safety and security
issues include an inmate's known or unknown enemies alternative housing or the
inmate's creation of a dangerous environment (to the inmate other inmates, and/or
staff) by his or her presence in alternative housing.

Institutional Restrictive Housing Unit (RHU) Review Board: A committee
comprised of both ADOC and Vendor staff to review the status of an inmate
confined to the RHU.

E. Mental Health Caseload: The database that identifies all inmates within ADOC
custody who are in need of mental health services.

Mental Health (MH) Code: A letter code assigned to each inmate that indicates
whether the inmate is on the mental health caseload and the level of treatment
required. There are five possible MH codes:

1. MH-A: Assigned to inmates not currently receiving mental health services
and not on the mental health caseload.

2. MH-B: Assigned to inmates who require outpatient mental health services,
have demonstrated stable coping skills for at least six months, and can be

housed in facilities that do not provide daily mental health services by mental
health staff.

3. MH-C: Assigned to inmates who require outpatient mental health services at
a major facility and have any diagnosed mental disorder associated with a

functional impairment that interferes with their ability to meet the ordinary
demands of Iiving.

4. MH-D: Assigned to inmates receiving chronic or acute mental health services

requiring placement in a specialized housing unit (e.g., Residential Treatment
Unit (RTU) or Stabilization Unit (SU)).

5. MH-H: A temporary mental health code reserved for use only by the ADOC
Office of Health Services (OHS) indicating that an inmate with any other
mental health code designations will be not be moved from the current
housing unit or facility.

G. Mental Health Observation (MHO): Short-term placement of an inmate in a
crisis cell to provide increased observation and structure and decreased stimulation
to aid the inmate in gaining behavioral control and decreasing his or her stress

level. MHO is not to be used as part of the suicide watch process or as an

altemative to suicide watch.
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H Mental Health Rounds: A qualified mental health professional observes and
interacts with each inmate housed in an Restrictive Housing Unit cell on rounds for
the purpose of identif,,ing and addressing any emergent or urgent mental health
problems.

Multidisciplinarv Treatment Plan: A "living" document that lists an inmate's
mental health problems, recovery goals, and indicated treatments as assessed and
updated by the Treatment Team. The Multidisciplinary Treatment Plan must be
adequately detailed and individuahzed to address the inmate's mental health needs,
based on clinical judgment.

Oualified Mental Health Professional (OMHP): A psychiatrist, psychologist,
licensed professional counselor, mental health nurse practitioner, mental health
social worker, mental health nurse, or other clinician who, by virtue of their
education, credentials, and experiences, are permitted by law to evaluate and care
for the mental health needs of patients.

K. Restrictive Housine Unit (RHU): Inmate housing placement for the purpose of
separating an inmate from the general prison population. Placement is determined
by ADOC.

Serious Mental Illness (SMI): Psychotic Disorders, Bipolar Disorders, and Major
Depressive Disorder; any diagnosed mental disorder (excluding substance use

disorders) currently associated with serious impairment in psychological,
cognitive, or behavioral functioning that substantially interferes with the person's
ability to meet the ordinary demands of living and requires an individualized
treatment plan by a qualified mental health professional(s).

M. Structured Livine Unit (SLU): An outpatient diversionary unit for inmates
diagnosed with Serious Mental Illness who would otherwise have been placed in a
restrictive housing unit.

N. Suicide Watch: An emergency procedure for monitoring an inmate in suicide-
resistant housing for that inmate's protection because of demonstrated or
threatened warning signs of suicide or self-harm. Suicide Watch is specified by a
qualified mental health professional as either Acute Suicide Watch (ASW) or Non-
Acute Suicide Watch Q{ASW).

IV. RESPONSIBILITIES

A. The ADOC Director of Mental Health Services is responsible for ensuring
oversight of the development of this AR.

B. The ADOC Regional Psychologists are responsible for oversight and monitoring
of the implementation of this AR.
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The Warden (or designee) at each facility is responsible for ensuring that ADOC
security staff at that facility receive training on the implementation of this AR.

The Vendor Mental Health Program Director is responsible for ensuring that all
Vendor staff receive training on the implementation of this AR.

E The Vendor Health Services Administrator and the Vendor Mental Health Site
Administrator at each facility are jointly responsible for ensuring that all Vendor
staff at that facility receive training on the implementation of this AR.

V. PROCEDURES

A. Training:

All ADOC security staff and Vendor staff will complete all required and
applicable trainings, which includes a unit on conducting RHU Mental Health
Rounds and specialized training on conducting RHU Pre-Placement Screenings, in
accordance with AR 608, Staff Training in Mental Health.

B. RHU Pre-Placement Screening

The Vendor nursing staff will complete ADOC Form MH-039(a), Restrictive
Housing Unit (RHU) Pre-Placement Sueening, on an inmate to determine
whether that inmate has a mental health contraindication for transfer to the
RHU before that inmate is transferred to the RHU.

A Vendor registered nurse, or a Vendor licensed practical nurse under the
supervision of a Vendor registered nurse, may complete ADOC Form MH-
039(a), Restrictive Housing Unit (RHU) Pre-Placement Screening.

2. The Vendor nursing staff will identifr that an inmate has a mental health
contraindication for transfer to the RHU if that inmate:

a. Has a current SMI designation.

b. Is currently experiencing a Psychiatric Emergency

c. Is exhibiting debilitating symptoms of an SMI.

d. Is requiring emergency medical care.

The Vendor nursing staff completing the ADOC Form MH-039(a), Restrictive
Housing Unit (RHU) Pre-Placement Screening,that identifies that an inmate

has a mental health contraindication for transfer to the RHU will:
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a. Initiate a referral for mental health services in accordance with AR 609,
Referral to Mental Health Services.

The Vendor nursing staff must triage the referral as either emergent or
urgent in accordance with AR 609, Referral to Mental Health Services

Direct that inmate is not transferred to the RHU absent documented
Exceptional Circumstances.

4. The Vendor nursing staff completing the ADOC Form MH-039(a), Restrictive
Housing Unit (RHU) Pre-Placement Screening,that does not identifu that an
inmate has a mental health contraindication for transfer to the RHU, will:

a. Initiate a referral for mental health services in accordance with AR 609,
Referral to Mental Health Services, for a Vendor QMHP to complete
ADOC Form MH-039, Restrictive Housing t-lnit (RHU) Mental Health
Assessment/Report.

b. Complete ADOC OHS Form E-11(a), Inmate Body Chart Documentation
Form, on that inmate prior to being transferred to the RHU.

C. RHU Mental Health Assessment:

1. The Vendor QMHP will conduct an initial mental health assessment on
ADOC Form MH-039, Restrictive Housing Unit (RHU) Mental Health
Assessment/Report, on an inmate after that inmate is transferred to the RHU to
determine whether that inmate is clinically appropriate for remaining in the
RHU.

2. The Vendor QMHP will complete ADOC Form MH-039, Restrictive Housing
(lnit (RHIJ) Mental Health Assessment/Report, in an out-of-cell, confidential
setting in accordance with AR 604, Confidentiality in Mental Health Services.

3. The Vendor QMHP will conduct an initial mental health assessment on
ADOC Form MH-039, Restrictive Housing Unit (RHU) Mental Health
Assessment/Report, on an inmate being transferred to the RHU within:

Seven (7) calendar days from the completion of ADOC Form MH-
039(a), Restrictive Housing Unit (RHU) Pre-Placement Sueening.if that
inmate does not have an SMI designation.
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b. Divert that inmate to a Crisis Cell for Constant Observation placement
pending evaluation by a Vendor QMHP in accordance with AR 630,
Suicide Watch.



b. One (l) working day from the completion of ADOC Form MH-039(a),
Restrictive Housing Unit (RHU) Pre-Placement Screening,if that inmate
has an SMI designation pursuant to an Exceptional Circumstance.

4. The Vendor QMHP will complete conduct follow-up mental health
assessment on ADOC Form MH-039, Restrictive Housing tJnit (RHU) Mental
Health Assessment/Report, on an inmate who is in the RHU for more than
thirty (30) days at minimum:

a. Every thirty (30) calendar days if that inmate is on the Mental Health
Caseload.

b. Every ninety (90) calendar days if that inmate is not on the Mental Health
Caseload.

5. The Vendor QMHP conducting the mental health assessment will also

recommend the appropriate alternative mental health placement (e.g., Suicide
Watch, Mental Health Observation, etc.) or housing assignment (e.g., the

RTU, the SU, etc.) for an inmate that Vendor QMHP determines is clinically
contraindicated for transfer to the RHU.

6. The Vendor QMHP completing ADOC Form MH-039, Restrictive Housing
Unit (RHU) Mental Health Assessment/Report, will also include a
determination of whether that inmate requires a referral for mental health
services in accordance with AR 609, Referual to Mental Health Services.

7. The Vendor QMHP will file the ADOC Form MH-039, Restrictive Housing
Unit (RHU) Mental Health Assessment/Report, in the mental health section of
that inmate's medical record.

D. Mental Health Rounds

l. Both ADOC staff and Vendor mental health staff will conduct Mental Health

Rounds in the RHU each week.

a. The ADOC Psychologist or the ADOC Psychological Associate at that

facility will conduct Mental Health Rounds in the RHU at minimum
two (2) times each week.

b. The vendor QMHP will conduct Mental Health Rounds in the RHU at

minimum one (1) time each week.

2. The ADOC staff and the Vendor staff conducting the Mental Health Rounds

will:
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a. Discuss any observed changes in the behavior of an inmate housed in the
RHU with the ADOC security staff in the RHU.

b. Review documentation completed by the ADOC security staff related to
the participation in showers, recreation, meal consumption, and sleep
pattems of an inmate housed in the RHU.

Walk through the RHU and stop at each occupied cell to make visual
contact with each inmate inside that cell.

d. The Vendor QMHP will collaborate with ADOC security staff in the
RHU to ensure there is an unobstructed view of both each inmate inside
that cell and the interior of that cell.

Appropriately document Mental Health Rounds on ADOC Form MH-
038, Restrictive Housing - Mental Health Rounds log, including: .

(1) The appearance of an inmate housed in the RHU, paying attention
to signs of changes to weight, injury, physical condition, hygiene,
and conditions of that inmate's cell (e.g., cleanliness, temperature,
etc.).

(2) The observation of the behavioral status, including any changes in
the behavior, of an inmate housed in the RHU.

(3) The needs or changes verbally expressed by an inmate housed in
the RHU including how that inmate is doing, whether that inmate
has mental health needs, whether that inmate wishes to privately
speak with Vendor mental health staff.

(4) The items identified that could potentially be used for self-harm or
harm to others.

Report any items that ADOC staff or Vendor staff conducting the Mental
Health Rounds identifies that could potentially be used for self-harm or
harm to others as well as any evidence indicating inadequate cell
temperature to ADOC security staff.

g. Review and sign ADOC Form 434-A, Restrictive Housing Unit Record
Sheet, for each inmate seen during Mental Health Rounds.

h. Initiate a referral for mental health services for any significant
observations on an inmate housed in the RHU in accordance with AR
609, Referral to Mental Health Services.

e
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The Vendor nursing staff must triage the referral as either emergent or
urgent in accordance with AR 609, Referral to Mental Heqlth Services.

Submit completed ADOC Forms MH-038, Restrictive Housing - Mental
Health Rounds Log,to the Vendor Mental Health Site Administrator (or
designee) at that facility upon completion of the Mental Health Rounds.

E. Vendor QMHP Authority to Order Inmate be Transferred from RHU:

1. The Vendor QMHP will use clinical judgment in determining whether to
order an inmate be transferred from the RHU because that inmate is either:

a. Currently experiencing a Psychiatric Emergency

b. Exhibiting debilitating symptoms of an SMI.

c. Requiring emergency medical care.

2. The Vendor QMHP will order an inmate be transferred from the RHU and
transferred to the appropriate alternative mental health placement (e.g.,
Suicide Watch, Mental Health Observation, etc.) or housing assignment (e.g.,
the RTU, the SU, etc.):

a. Immediately, if that Vendor QMHP determines that inmate's mental
health contraindication is emergent.

b. Within seventy-two (72) hours, if that Vendor QMHP determines that
inmate's mental health contraindication is not emergent.

The Vendor QMHP will document the clinical rationale for the order
transferring an inmate from the RHU on the appropriate Progress Note (i.e.,
ADOC Form MH-025, Psychiatrist/CRNP Progress Notes, or ADOC Form
MH-040, Progress Notes).

4. The Vendor QMHP will collaborate with the ADOC security staff in
determining the appropriate alternative mental health placement (e.g., Suicide
Watch, Mental Health Observation, etc.) or housing assignment (e.g., the
RTU, the SU, etc.) for an inmate who that Vendor QMHP orders be

transferred from the RHU.

5. The ADOC security staff will accept the Vendor QMHP's recommendation on
the appropriate alternative mental health placement or housing assignment of
an inmate unless that inmate presents a security threat to the recommended
alternative placement or housing.
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